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Ocean Orthodontic Clinic is a specialist led
Orthodontic practice conveniently located in
Torbay. We are the only specialist
orthodontic practice in Torbay.

This leaflet tells you about our practice and
the services that we provide. Should you have
any further questions, please contact the
practice on 01803 613311, who will be
pleased to assist you. 

We have a contract with NHS England to
provide specialist orthodontic services for
patients under the age of 18 years. Guidelines
set by the NHS and the Government are
followed to assess a person's eligibility for
NHS orthodontic treatment. If a patient is
eligible for treatment their name will be added
to the treatment list.  

All patients wishing to be seen for an NHS
assessment will require a referral to be sent
to us by their dentist

In circumstances where a patient is not
eligible for treatment on the NHS, self-funded
options can be discussed. For further
information on our full range of private
services, please speak to a member of our
team, who will be more than happy to help.

 Opening Hours
The practice is open during the following

hours:
Monday   08.30 - 18.00
Tuesday  08.30 - 18.00

Wednesday  08.30 – 17.00
Thursday  08.30 – 17.00

Friday   08.30 – 17.00
    

We kindly ask that 24 hours’ notice is
given should

 you need to cancel an appointment

Should you have a dental emergency
outside the normal practice hours,

please telephone NHS 111.



Zero Tolerance Policy
At OOC we do not tolerate verbal or
physical abuse on our staff. This is a serious
offence and could result in prosecution.

Confidentiality & Data Protection
Patient confidentiality and data protection at
our practice is taken seriously and all
information about our patients is treated
with the strictest confidence in accordance
with our practice policies. If you would a
copy of these policies, please contact a
member of our practice management team
01803 613311

Comments about our service
We hope that you are entirely satisfied with
your orthodontic treatment and would be
happy to recommend our services to others.
If not, please let us know about it so that we
can rectify the cause for dissatisfaction and
improve our service.

Care Quality Commission
We are regulated by the CQC. Our
registration details can be obtained from:
CQC National Customer Service Centre
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA

Tel: 03000 616161
www.cqc.org.uk

Facilities

3 comfortable dental surgeries 
Digital radiography facilities
3D imaging scanning equipment
Baby changing facilities
Access for patients with disability.

If you have any disability that you think we
need to know about please give us a call

before your appointment and we will do our
best to put suitable arrangements in place to

accommodate your needs.

“We have nothing but praise for Ocean
Orthodontic Clinic. Both of our daughters

have been coming here and our eldest has
now finished her treatment. She is over the

moon with her beautiful, straight teeth.
Thank you to all at Ocean Orthodontics!”

Meet The Team

Specialist Orthodontist
Dr Ansa Akram, BSc, BDS (Hons), MFDS RCSEng,
DDS (Bristol), MOrthRCSEd, FDSOrth
RCSGlasgow, PGCertMedEd, FHEA (glasg) 
GDC 123778
Dentist with a special interest in Orthodontics
Dr Alexandra Griffin  BDS (London) 1998, MFDS
RCS (Eng), MSc Orthodontics (Warwick). 
GDC 74678
Orthodontic Therapists
Lorraine Burton, Dip Orth Therapy Warwick
GDC 150287
Kelly Brown Dip Orth Ther RcsEd.
GDC 129188
Leanne Clarke Dip Orth Therapy Warwick 
GDC 215902
Natalie Pyne Dip Orth Therapy Warwick 
GDC 196460
Gemma Ireland Dip Orth Therapy Warwick
GDC 132573
Zoe Brealy Dip Orth Therapy Warwick
GDC 263571
Victoria Ruston Dip Orth Therapy Warwick
GDC 246838
Practice Management 
Carly Coombes GDC 129182
Claire Holden GDC 179325
Orthodontic Nurses
Clare Collinson GDC 269497
Jodi Mason GDC 140409
Finley Ayres GDC 288656
Robyn Williams  GDC 307158
Dental Nurses
Emma Musk GDC: 252375
Morgan Baker GDC: 325601
Customer Care
Sian Rosser
Samantha Farkins
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